
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Vie0 R&ay Service (VRS) to communicate. I was appalled to learn that the 
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to lima the number of deaf people with VRS access. the FCC should do everything in 
its power to make VRS available to mo,re deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal lie. It is an 
important way in whiih I/we communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS servic:e available to the many deaf people who currently do not have 
access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified interpreters 

for VRS and the local Deaf communities 
Pmvide senrioe and techndogy improvements, such as the devebpment of new videophone 

equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent 
telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts ancl fulfill the mandate of the Americans with Disabilities Act (ADA) to 
provide deaf people with functionally equivalent telecom nications services. 'T" 
Sincerely, 

c 



RE: CG Bockel NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastic:ally cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limil the number of deaf people with VRS access, 
the FCC should do everything in its 'power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe commtinicale with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access LO lhis vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

+we more deaf people, not discourage rhem from reaching out tomore deaf people 
Provide interpreter training programs so hat  there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technolc~gy improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivaIenl telecommunications services 

I, +g with other deaf individuals, their families and coworkers, depend OR VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 





RE: CG Docket NO. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 





RE: CG Docket No. 03-123 
Federal Communications Comumissiou (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on h t i c a l l y  cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with otha deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VU) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these seivices in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

serve more deaf people, not ciiscouraie them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualifki interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

% Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf' people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, * 



RE: CG Docket NO. 03-123 1 
~ederal  Communications Commission (FCC) I I L a 3 1  
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&ar Chairman Martin, CommissionerS Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to leam that the FCC staffis intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability forthe d e d  Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everythhg in its power to make VRS 
available to more deaf people. 

I, dong with other Deaf individuals, use these Services in both my work and personal life. 
It isan important way in *h Ifwe CommUnicBte with both hearing aud deafindividuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not b e  access to this vital, lifechanging service. 

The VRS rate should emoqge the VRS providers to: 

Serve more deafpeople, not discourage them h m  reachiag out to more deaf 
people 

F’rovideinterpr&x~pprograms so that there will be an adeguatenumber of 
qualifiedinterpreters forVRSandthelocalDeafcommuniti~ 

provide Senrice and teclmology improvementS, such as the development of new 
videophone equipme@ f h l i n g  the Americans with Disabilities Act (ADA] 
mandate of finictionally eqwvalent tel&mmunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS md 
other relay services. - 

Please stop any VRS prograpl  cuts and f u m  the mandate ofthe Americans with 
Disabiitim Act (ADA) to%rbvide deafpeople with fuoctiody equivalent 
telecommunicarions services 

Sincerely, 

.. . 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal CommunicationS Commhion (Fee) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Cop% McDowell, aud Tate: 

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled 
to leem that the FCC staff is intent on drastically Cutting the VRS rate, and effectively 
cutting VRS availability forthe M. Instead of seeking to limit the number of deaf 
peoplewithvRsaccess,~FCCshoulddoeverythinginitspowertomakevRs 
available to more deaf people. 

I, dong with other Deaf mdividuals, use these Services m both my work and personal life. 
It kan impoxtaut way in which Uwe mmtnecate with both hearing and deafindividuals. 
I urge you to do everything you canto make VRS service available to the many deaf 
people who currently do not have access to this vital, lifiihanging senrice. 

The VRS rate should encourage the VRS providers to: 

Serve more deafpeople, not discou*lge them fbm reachiag out to more deaf 
people 

Provide inteqmtertnining programs so thattheiewill be an adeqate number of 
qualifiedinterpreters for VRS aud the local Deaf communities 

Provide service and tecbnology improvements, such as the development of new 
videophone equipment, the Arnerim with Disabilities Act (ADA) 
mandateoffunctionallyequivalenttel&~unidomservices 

I, dong with other deaf individuals their families aud coworkers, depend on VRS md 
other relay services. 

Please stop any VRS progray cuts and fullill themandate ofthe Ameriamswith 
Disabilities Act (ADA) to$&vide deafpeople with f i m c t d y  equivalent 
te~ecommunications services. 

Sincerely, I 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS)  to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters fot VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training pmgrams so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfdl the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Dear Chairman Martin, Commissioners Adelstein, Cow, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to mom deaf people. 

I, along with other Deaf individuals, use t b e .  scrvices in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everythhg you can to make VRS service available to the many deaf people w&o m n t l y  do 
not have access to this vital, lifcchangiug service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discMlrage them from reaching out to more deaf m l e  
Provide interpreter training programs so that thsjq will be an adequate number of 
qualified interpreters fa VRS and the local Deaf communities 
Provide service and tcclmology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Dmbilities Act (ADA) mandate of 
functionally equivalent tehmmunicntions services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and othcr 
relaysavices. 

Please stop any VRS program cuts and fulfill &e mandate of the Americans with Disabiities Act 
(ADA) to provide deaf people with functiona3lyapivalent telecommunicationS Services. 

Sincerely, 



R E  CG Docket No. 03-123 
Federal Commnnieatioos ChunWon W C )  
445 Twelfth Street SW 
washington, Dc 20554 

Dear Chairman Martin, Commissionem Adelstein, Copps, McDowell, and Tate: 

I am a deafperson and Iuse Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS ~ccess, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in bothmy work and p o n d  life. It is an 
important way in which h e  cu~mmunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people WLK, currently do 
not have access to this vital, lift-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them fmm reaching out to more deaf people 
Provide in~tertraiDingprograms so that will be an adequate nmhrof  

Provide service and tecbobgy improvements, such as the development of new 
videophone equipmen&, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

qualified interprem far VRS and the local Deaf communities 

L along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay servim. 

Please stop any VRS propm cuts and fulfiIl BiE mandate of the Americans with Disabiities Act 
(ADA) to provide deaf people with functionally equivalent telecommuncatiom services. 

Sincerely, 



R E  CG Docket NO. 03-123 
Federal Cmmunkatiom Commission (WC) 
445 Twelfth Street SW 
Wasngton, Dc 20554 

Dear chairman Martin, Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS ~ccess, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe co&cate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people vftm cunently do 
not have access to this vital, lifwhanging service. 

Tha VRS rate should encourage the VRS pviders to: 

Serve more deaf people, not discowage them from reaching out to more deaf pepple 
Provide intcqmtertraiqing programs so that thq wil l  be an adequate number of 
qualified inteapreters fot VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the M c a n s  with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 0th 
relay services. 

Please stop any VRS program cuts and fulfill th mandate of the Americans with Disabilitia Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweU, and Tate: 

I am a deaf person and I use Videa Relay Service (VRS) to cocusnunicate. I was appalled to l e a  
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the. number of deaf people with VRS access, 
the ECC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my w o k  and personal life. It i s  an 
important way in which Uwe communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to &e VRS service available to the many deaf people who currently do 
not have access to rbis vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deafpwple, not discourage them from rncbing out IO more deaf people 
Provide inte~preter training programs so that there will be an adequate nnmbm of 
qualified inteqretem for VRS and the local Deaf communities 
Provide sewice and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their €ardies and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket NO. 03-123 
Federal Communications Conlmisaion'iFCC) 
445 Twelfth S W t  SW 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and teclpology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE. CG Docket No. 03-123 
Federal C o x n m e m  Commhpion (KC) 
445 Twelfth S m  SW 
Washington, DC 205% 
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Deer chairman Martin, Contnissioncrs Adelsteia, Coppa, McDowell, and Trrte: 

I am a deaf person and I use Video Relay Service (VRS) to communicatC. f was appalled to ieam 
that the FCC stnff is intent on drastically cutting the VRS r a ~ .  and effectively cutting VRS 
availabiliry for the deaf. Instead of -ng to l i i t  the number of deaf people wtrh W access. 
the FCC should do everything in its power to make VRS available to more deaf ptoplc 

I. dong with other Deaf individual.?. use these %ervices rn both my work and personal life. It is an 
imponant way in which Ywe wmmuniCatC with bo& b u g  and deaf individuals. I w&e you to 
do everything you can to make VR6 service available to the many deaf people who c m d y  do 
not have access to ttus vital, lifecbging mice .  

The VRS rate. should encourage the VRS providers IO' 

-a Save mors deaf pwpie. not dir;courage them from reaching out to more deaf people 
e Provide inrtrpretes uarning programs so that there will be an adequate number of 

qualified interpreters for VBS and the local Deaf communities 
* Provide service and rtchnology impmvemcms, such as the dexeloprnent of new 

videophont equipment, fulmling the Americans with Disabdrtits ACC (ADA) mandate. of 
fUnct10na)ly equivalent telecommunications scrviccs 

1, along with other deaf individuals, their families and coworken, deppd on VRS and other 
relay seivices. 

Please stop any VRS program cuts and Nfiil the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf s services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 I 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everyhng in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf peopl% not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent ltelecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people hith functionally equivalent telecommunications services. 
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R E  Ca Docket No. 03-123 
Federal Commnnieatloos CosYniPsion (PCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear C h a  Martin, Commissioners Adelstein, C o w ,  Mcbwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of aeaf people with VRS access, 
the FCC should do everything ip its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make ;vRS service available to the many deaf people fl&ro currently do 
not have access to this vital, lifkchanging servioc. 

The VRS rate should emurage the VRS providers to: 

Servemoredeaf discourage them from reaching out to more deafpc~ple 
Providein- 
qualified inwpreten f q  VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telmmmunications services 

programs so that -will be an adequate number of 

I, along with other deafindividuals, their families and coworkers, depcnd on VRS and other 

Please stop any VRS program @ts and M l  &e mandate ofthe Americans with Disabilities Act 
(ADA) to provide deaf people With functionally equivalent telecommunications services. 

relay services. 

Sincerely, 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we cpmmunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, liffe-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf peoplk with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, liffe-changing service. 

The VRS rate should encouragE the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment,, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent,telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which JJwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

e 
Sincerely, 


